
If you would like to arrange a session to discuss further or simply have a query or requirement, 

please contact Guy Jones or Dan Little on: 020 7636 8214  or gjones@jbrand.co.uk / dlittle@jbrand.co.uk
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Maintenance & Suppor t

Years of Service

85

We can support any existing network, but if we have installed it, then who better to support it. Our spread of multi-skilled engineers 

are perfectly suited to support your IT infrastructure. We have a dedicated support team and help desk facility capable of extending 
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MY DELIVERYMY SERVICE

�.	24 x 7 x 365

�.	Helpdesk Facility

�.	Chip & Pin (PED)

�.	Comms Rooms 

�.	�(�J�[�P�]�L���O�H�Y�K�^�H�Y�L

�.	�*�*�;�=���:�`�Z�[�L�T�Z

�.	Copper and Fibre cabling

�.	Desktop

�.	�+�P�N�P�[�H�S���:�P�N�U�H�N�L���
���=�P�K�L�V���>�H�S�S�Z

�.	�+�V�V�Y���(�J�J�L�Z�Z

�.	�,�S�L�J�[�Y�P�J�H�S���0�U�Z�[�H�S�S�Z���
���<�7�:���:�`�Z�[�L�T�Z

�.	Emergency lighting systems

�.	�,�7�6�:���Z�`�Z�[�L�T�Z

�.	Fire alarm systems

�.	HHTs

�.	�2�P�V�Z�R�Z���
���:�*�6�»�Z

�.	�7�L�V�W�S�L���;�Y�H�I�J���*�V�\�U�[�L�Y�Z�����7�;�*�Z��

�.	RFID

�.	�:�[�V�J�R���J�O�L�J�R�L�Y�Z

�.	Tablets

�.	Telephone systems

�.	�>�P�Y�L�S�L�Z�Z���3�(�5�Z

�.	�7�Y�P�]�H�[�L�S�`���V�^�U�L�K�����^�P�[�O���:�O�H�Y�L�O�V�S�K�L�Y�Z���H�U�K���+�P�Y�L�J�[�V�Y�Z���P�U���W�S�H�J�L���M�V�Y���V�]�L�Y���������`�L�H�Y�Z

�.	�:�P�U�N�S�L���W�V�P�U�[���V�M���J�V�U�[�H�J�[���K�L�K�P�J�H�[�L�K���[�V���[�O�L���º�4�`���*�\�Z�[�V�T�L�Y�����4�`���9�L�Z�W�V�U�Z�P�I�P�S�P�[�`�»���L�[�O�V�Z

�.	�;�H�P�S�V�Y���^�V�Y�R�Z���[�V���T�L�L�[���J�\�Z�[�V�T�L�Y�Z�»���Y�L�X�\�P�Y�L�T�L�U�[�Z

�.	Extensive experience of setting out a scope of works, and planning projects

�.	True UK nationwide coverage and capability, with European experience

�.	���������K�P�Y�L�J�[�S�`���L�T�W�S�V�`�L�K���Z�[�H�H���
���V�W�L�Y�H�[�P�]�L�Z���^�P�[�O���[�O�L���Y�P�N�O�[���[�V���^�V�Y�R���P�U���[�O�L���<�2���
���+�)�:���J�O�L�J�R�L�K

�.	�4�P�U�P�T�\�T���[�Y�H�P�U�P�U�N���M�V�Y���V�W�L�Y�H�[�P�]�L�Z���¶���,�*�:�����*�:�*�:�����J�H�Y�K�����0�7�(�-�����>�V�Y�R�P�U�N���H�[���/�L�P�N�O�[���
���(�Z�I�L�Z�[�V�Z���(�^�H�Y�L�U�L�Z�Z

�.	�(�S�S���L�T�W�S�V�`�L�L�Z���O�H�]�L���H���J�V�T�W�H�U�`���T�V�I�P�S�L���W�O�V�U�L�����[�H�I�S�L�[���V�Y���S�H�W�[�V�W���H�U�K���H�J�J�L�Z�Z���[�V���H���W�V�Y�[�H�S���M�V�Y���W�Y�V�Q�L�J�[���Ä�S�L�Z

�.	�(�S�S���L�T�W�S�V�`�L�L�Z���O�H�]�L���H�J�J�L�Z�Z���[�V���H���Y�L�H�S���[�P�T�L���/�L�H�S�[�O���H�U�K���:�H�M�L�[�`���W�V�Y�[�H�S���H�U�K���L�S�L�J�[�Y�V�U�P�J���Z�P�N�U���V�H���Z�`�Z�[�L�T

�.	�6�]�L�Y���������]�H�U�Z�����U�V�U�L���T�V�Y�L���[�O�H�U���������T�V�U�[�O�Z���V�S�K�����H�S�S���Ä�[�[�L�K���^�P�[�O���Z�H�[�L�S�S�P�[�L���[�Y�H�J�R�P�U�N

�.	�/�8���P�U���>�����3�V�U�K�V�U���^�P�[�O���H���I�L�Z�W�V�R�L�����������������:�X�����-�[�����-�H�J�P�S�P�[�`���P�U���*�O�L�Z�O�P�Y�L

�.	Industry knowledge, experience, accreditations and association membership

�.	Commitment to embrace new training required for specialist / bespoke projects

�.	�*�V�U�[�P�U�\�H�S���P�U�]�L�Z�[�T�L�U�[���P�U���P�T�W�Y�V�]�L�T�L�U�[�Z�����^�P�[�O�V�\�[���H�H�L�J�[�P�U�N���H�]�H�P�S�H�I�S�L���M�\�U�K�Z���V�Y���H�J�J�V�\�U�[�Z

�.	�4�\�S�[�P���Z�R�P�S�S�L�K���^�V�Y�R�M�V�Y�J�L�����V�U���H���J�V�U�[�P�U�\�H�S���S�L�H�Y�U�P�U�N���H�U�K���K�L�]�L�S�V�W�T�L�U�[���W�S�H�U

�.	�3�V�U�N�L�]�P�[� �̀����Z�[�H�I�P�S�P�[� �̀����J�V�U�Z�P�Z�[�L�U�J�`���H�U�K���L�_�W�L�Y�P�L�U�J�L���¶���[�Y�H�K�P�U�N���Z�P�U�J�L����� ����

�.	We build and maintain relationships with partners and customers

�.	We operate reward schemes for employees

�.	Complimentary services

�.	Consistent and proven ability to embrace technology and comply with the associated standards


